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[ filed a second complaint with BBB and
this is the response I received from Elsie
Thomas 'dispute resolution specialist'

"“We regret to inform wou that the BEB cannot process your complaint, The case has been
reviewed by one of our Dispute Resolution Specialists and was found to be too difficult to
read. ¥We cannot forward your complaint to the business if we are unsure of your
complaint’'

Here is my exact complaint:

'On 11-20-2007 1 filed complaint # 57108658 with the BBE regarding this company's
refusal to honor their warranty., After a lengthy mediation, the company agreed to refund
payment for the product if I returned it. Over a month ago [ returned the mouse via UPS
tracking 1Z25%% 1270351603528, Although the company received the product back at my
expense, they have refused to refund my payment.'

A5 anyone can plainly see I merely stated I sent back an item and never received my
refund. BEB is a pathetic joke.

Zippedeedoodah
Chandler, Arizona
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Yictim of this

personfcompany?

Are wou also a wictim
of the same company
or individual? want
Justice? File a Rip-off
Report, help other
consumers to be
educated and don 't
let thern get away
with it!
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