Subject: o
1 Back To School?

From: bbbhotline@mechanicsair.com(Add as Preferred Sender) ##
Date: Tue, Feb 24, 2009 1:17 pm
To: fred@atlanta.bbb.org
Cc: bward@atlanta.bbb.org, dflatley@atlanta.bbb.org, atlanta.bw@bureaudata.com, aamin@atlanta.bbb.org,
complaints@atlanta.bbb.org, info@atlanta.bbb.org, updates@atlanta.bbb.org, info@atlanta.bbb.org,
dcallina@atlanta.bbb.org
Bcc: "Terry Adams" <tma285@bellsouth.net>,

Hi Fred:

I noticed that despite our repeated emails and disclosures nothing has changed on our
"BBB Reliability Report" or in relation to "Reliable" or "Hammock's". Also, I see that
Ms. Ward has not responded to us one time in relation to our "unresolved complaints".

Fred, I just wanted you to know, as you already well know, what's going on here!
Have you ever seen the movie "Back to School" with Rodney Dangerfield?
It is one of my favorites!

You and your Bureau remind me of a scene from this movie: Mr. Melon's secretary is
setting in a professor's class in which the professor (The BBB) absolutely hates Mr.
Melon (Mechanic's) (Rodney Dangerfield's Character). When the professor realizes that
Mr. Melon's personal secretary is "typing notes" for Mr. Melon, the professor sets
behind her and says to her something to this effect: "Please take this down for Mr.
Melon- Mr. Melon, no matter what you do, no matter what you try, no matter what
you say, you will never, never, pass my class."

I know nothing is going to change this between us. I know your mind was made up a
long time ago when we did not pay the BBB money to join. I know you are going to keep
tabloid reporters on our case. I know we are both going to keep "escalating things" as
time goes on. I know I will have to contact reporters of my own and let them know what
is going on. I know we will have to keep compiling evidence on your BBB.

We will keep up protecting and sticking up for ourselves, as long as it takes.

I know that one day, this will all have to be settled out in Court.

If you wish to respond to this letter, please do so now, as this email is also going online.
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Thank You for your time.

Terry Adams

Owner / Member

Mechanic's Heating & Air Conditioning, LLC
4757 Canton Road, Suite #213

Marietta, GA 30066

770-425-0000

www.MechanicsAir.com
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