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exchange policy, customer service contact and the addresses of branch offices. The
Mew York BBB breaks out the number of complaints for each of the past three years, plus
tells you the nature and status of complaints a company received. Reports from both
bureaus also list contractors' state licensing agencies whether the campany meets state
minimum praficiency standards. In addition, Boston and Mew York refer callers to
appropriate requlatory agencies for help in resolving problems,

BEBs LACK CLOUT,

Sewveral of the company owners we spoke with admitted that they pay much maore
attention to a consumer complaint filed with the state attorney general's office than with
one reported to the BBBE. The reason: The BBB has no enforcement powers and can't
take legal action on a consumer's behalf. Says Honda clinic's Eobert Murata: 'Most
businesses don't look at the BBB as being a big threat. The state attorney general's
office--now they're a big threat.' In short, BBBs are a bust,

Please send us your complaints about the BEE to info@ripoffreport.com

ED Magedson
EDitorfmbadbusinesshureau. com
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