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They need to recognize aweh site a5 a"place of business" and stop treating it like itis some
kind of special privilege. It is not that they are charging an exarhitant amount of money - rather it
is the principle ofthe matter. There are so many husinesses these days that only have anline
presence. Sure they may have an office somewhere or even a distribution center where they ship
product. Howewer real customers never wisit those locations. Instead they rely on the Internet to
attract and conduct business. Lintil the BBB changes their policy, they themselves are not being
honest, fair, or providing the best level of customer service to their members.

Postscript: As an update to this, 'was contacted a few weeks after ariginally pasting this aricle
|ater by someone from the BEB whom | ariginally expected to inform me to cease and desist but
actually had congratulated me onwriting & post that was a pet peeve of his. He said that he had
heen pushing for the BBB to change their policy concerning the use of their logo anline and that
rmy postwas helping to speed up the process.

Soto my surprise | just recently received (Aparil 2007 a bill from the BBB to renew the pragram
for another yearwhich tellz me that they are not anly still discriminating against online business
it they have also raised the fee from $135 ayvearto 317780

I'm refusing to pay this butwill continue to use the logo until they revoke my membership, |

guess. I'm not going to be subjectto discrimination simply because aurweh sites are the anly
means we have of announcing our membership.
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COMMENTS

I'we hiad BEAB on my site in the past.. | never had much reaction to it overly as | never had any
complaints.
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