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Buy your Better Business Bureau 

Better Business Bureau - California. 'Mr. Stephen Lee Ricket...As you may be aware, we administer a 
mediation/arbitration program, BBB AUTO LINE, to resolve disputes between certain automobile 

manufacturers and consumers...However, BMW does not participate in our program in the state of 
California.' (to many complaints to deal with and the highest liability? What are they hiding or how 
much are they paying you?) 
 
Upon reading your report I updated my link to the BBB on www.WorthlessBMW.com to take 
consumers to your site. Ironically, the BBB has since provided my with a complaint number: 281206.  
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