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Unfortunately, the BBB is a completely | w ff; TN

voluntary membership association. For a - : —
fee {depending of the amount of fipott Report Verified Safe
employees working for the office or

corporation), will provide any company or business with membership.

Membership is basically a sticker or plague which you can proudly display for all to see.
The sales force of the BBB is expected to get about 75 new members a month {no matter
what), turnowver is extremely high, and there is no motivation to excel except for the fact
that is you make your numbers (new membership sales), you keep your job. They solicit
any business in their region. o

There are no gualifications, prerequisites, ar testing; no board or policing af the
businesses. ¥ou pay the fees, you are a member. Mothing happens unless there is a few
complaints,

at that time the company is notified by the BER of the complaint and asked to resolve it
The BBE will not intercede, or in any way, remedy your complaint. They will notify the
company, and can provide names or recommend you a mediator for the situation. They
will not even provide legal venues or facilitate action on the consumer's behalf,

If numerous complaints are made they will rescind the membership. It is an organization
which makes no claims, and really provides nothing to the consumer but a false sense of
security. I would like to warn consumers that a BEBE membership does not in any way
validate a company, service, or product's reputation. If vou want to know about the
company/service/ product, then I recommend you research it in as many fashions as
possible, and rely on the most appropriate or reputable.

The BBB has it's place, but do not expect a $300 a year membership fee to serve as your
legal avenue if you do have a problem with a business, product, or service.

Fandy
Minneapolis, Minnesota
LS A,

T company’

l

File a Rebuttal J

Giick Here Fur
Hﬂf& Info!

Yictim of this

person/company?

- Q) sipenth
are vou also a victim verilied s'sale
of the same company DBinass wid can Vsl
or individual? Want Eipoff Beport
Justice? File a Rip-off Verified Safe
Report, help other
consumers to be
aeducated and don 't Frablems w'ep_*.f."ng the ad
let thern get away below, click heve
with it!

|_ Filz = Repaort J

R.'Qo?"f Feport
lrerified Sate

ﬂ Inkernet



