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Business group changes ratings system
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HARTFORD, Conn. — The Better Business Bureau says it's abandoning a rating system that awarded

rating points simply because a business was accredited.

The Arlington, Va., group was criticized by Connecticut Attorney General Richard Blumenthal for the

system that he called pay for play.

The business group also said Thursday it will hire an independent third party to help review its

accrediting procedure and make other changes.
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Stephen Cox, president and chief executive, said the group has

enjoyed the public's trust and is taking steps to maintain that

trust.

Blumenthal said he applauds the decision to end the rating

system, but remains concerned the business group lacks the

resources to verify information used for its ratings.

The Business group said it will work with the attorney general

to address his concerns.

Copyright 2010 Associated Press. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed.

RELATED STORIES

From the L.A. Times
 Better Business Bureau says it will change its rating system

The Latest | NEWS AS IT HAPPENS

NASA history for sale at the Astronaut Store - L.A.

Times Tech Blog 11/27/2010, 11:26 a.m.

Mark Swed's classical CD and DVD gift guide -

Culture Monster 11/27/2010, 11:22 a.m.

Caught in the Web: Reactions to Lakers' 102-96
loss to the Utah Jazz - Lakers Blog 11/27/2010, 10:59

a.m.

As Crystal Cathedral struggles, Robert Schuller's
grandson starts a laid-back church - L.A. Now

11/27/2010, 10:35 a.m.

Retail roundup: Black Friday edition - Money &

Company 11/27/2010, 10:24 a.m.

Save. Share. Connect.

RSS » Twitter » Facebook » Mobile » Alerts »

Page 2 of 6Business group changes ratings system - latimes.com

11/27/2010http://www.latimes.com/business/la-fiw-better-business-bureau-20101118,0,2284673.story



Comments are filtered for language and registration is required. The Times makes no
guarantee of comments' factual accuracy. Readers may report inappropriate comments by
clicking the Report Abuse link. Here are the full legal terms you agree to by using this
comment form.

E-mail Print Digg Twitter Facebook Read This Later Share

Comments (0) Add comments | Discussion FAQ

Currently there are no comments. Be the first to comment!

America Out of Work »

For many, jobs aren't coming back | Opinion:
Where L.A. jobs are (or should be)

MOST VIEWED MOST COMMENTED

Somali-born teen held in Oregon car-bomb
plot

Obama hurts lip playing basketball, gets 12
stitches

Whole Foods recalls cheese over risk of
listeria or e. coli

Obama's children's book creating a media
stir

The saga of Maywood's downward spiral

Emanuel's residency disputed in Chicago
mayoral race

Another marijuana tunnel and two more
warehouses found

Escondido-area home containing explosives
remains a mystery

Ski resort operators hope early white stuff
brings plenty of green

Lack of funding builds death row logjam

Page 3 of 6Business group changes ratings system - latimes.com

11/27/2010http://www.latimes.com/business/la-fiw-better-business-bureau-20101118,0,2284673.story



Get the Business Daily Newsletter

The latest in daily financial news, closing

stock market quotes and technology

trends delivered right to your inbox.

See a sample | Sign up

Page 4 of 6Business group changes ratings system - latimes.com

11/27/2010http://www.latimes.com/business/la-fiw-better-business-bureau-20101118,0,2284673.story



Enjoy more stories like this for only $1 a week. Click here to order The Times.

L.A. Times Holiday Guide »

Buyer beware — of how you're being coaxed

Gifts for kids Tablets compared

Venice Bungalow Made Modern
»

The colorful solution has a colorful name: the
Chartreuse House.

Page 5 of 6Business group changes ratings system - latimes.com

11/27/2010http://www.latimes.com/business/la-fiw-better-business-bureau-20101118,0,2284673.story



He's selling TSA-proof
underwear

Chasing the Swell: Big wave
surfing through the Pacific

Helmet face shield could
reduce troop brain injuries

Skelton: State's GOP is
sinking fast

Digital technology gives
libraries worldwide reach

Horoscopes LATMG Media Kit Events About Us Site Map Contact Us | Help

Coastline Pilot Daily Pilot Huntington Beach Independent Valley Sun Burbank Leader News Press KTLA Hoy Brand X LA, Los Angeles Times Magazine ZAP2it

Baltimore Sun Chicago Tribune Daily Press Hartford Courant Los Angeles Times Orlando Sentinel Sun Sentinel The Morning Call

Terms of Service | Privacy Policy | Los Angeles Times, 202 West 1st Street, Los Angeles, California, 90012 | Copyright 2010

A Tribune Newspaper website

Page 6 of 6Business group changes ratings system - latimes.com

11/27/2010http://www.latimes.com/business/la-fiw-better-business-bureau-20101118,0,2284673.story


