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GREAT Re-blog! I'm SORRY, it has ALWAY S been about $$$$$. | don't listen to Clark Howard any more because
he and Dave Ramsey both espouse the benefits of the BBB. Everytime thereisacomplaint filed * for not even the
cost of astamp * they call me 3 months later and ask me to join.

Asalicensed real estate professional | ALREADY have way too many REAL regulatory agenciesin my business
life. | do not need another FAUX one! o RAINMAKER

Wallace S. Gibson CPM * GRI
Charlottesville, VA
ViaJennifer Lewis (Credit Restoration Consultants):

More about me...

Following an ABC News 20/20 investigation into the Better Business Bureau's controversial grading _
system, its national president apologized to consumers and business owners for "errors," while regional Gibson Management Group, Ltd.

leaders met to discuss grading reforms. o
Address: On historic Pantops

Known as the nation's top consumer watchdog group, the BBB is accused by business owners and the Mountain @ the Foot of
Connecticut Attorney General of running a"pay for play" scheme in which A plus ratings are awarded to Monticello, 198 Spotnap Road #A
those who pay membership fees while F ratings are used to punish non-members. -4, Charlottesville, VA, 22911
On its website, the Better Business Bureau indicated that its executive committee gathered to discuss Office Phone: (434) 979-9723
"ways to improve the BBB's rating system.” According to media relations manager Alison Southwick, the

organization is "considering a critical course of action which requires further work and research before Cell Phone: (434) 825-1933

We announce our concrete next steps.” .
Email Me
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BBB accused in 'pay for play' scheme

To prove the BBB "pay for play" scheme, a group of Los Angeles businessman paid $425 and secured an
A minus grade for "Hamas," a hon-existent company named after the Middle Eastern terror group.

"Right now, this rating system is really unworthy of consumer trust or confidence," stated Connecticut
attorney general Richard Blumenthal in the 20/20 interview.

In an official demand letter directed to the Better Business Bureau, Blumenthal called upon the
organization to cease using its grading system, which he said was "potentially harmful and misleading” to
consumers.

"The BBB accreditation and the BBB ratings systems is not about generating money," stated nationa
president and CEO Steve Cox. He said the A minus grade for "Hamas" was given in error. "Plain and
simple, we made a mistake,” Cox advised ABC News.

Mistakes seem plentiful at the Better Business Bureau. The BBB also awarded an A minus rating to a non
-existent sushi restaurant and an A plus rating to the skinhead, neo-Nazi organization Stormfront. Each
rating cost $425.

"They ran the credit card and within 12 hours they were an approved, accredited member," stated an
anonymous blogger, who runs the website www.bbbroundup.com. "They're more interested in the money
than their credibility," he said.

The BBB indicated that the listings were "mistakes’ by sales staff. "That's an inaccurate statement that
business people are able to buy A's," Cox said. "We have more than 500,000 non-accredited businesses
who have A ratings," he added.

In his demand letter to the Better Business Bureau, the Connecticut attorney general said, "l am deeply
concerned that certain BBB practices threaten its reputation and effectiveness as a reliable resource for
consumers.”

Started as a non-profit group 98 years ago, the Better Business Bureau recently instituted an A plus
through F grading system, effectively replacing the prior "satisfactory/unsatisfactory” ratings.

Critics say that the BBB has used its new grading system as part of an extensive telemarketing campaign
to increase revenue and membership.

"I think the Better Business Bureau changed course and lost its way by adopting a system of pay to play
that maybe enhanced its revenues but also greatly diminished its credibility and honesty,” said
Blumenthal, who was recently elected to the United States Senate from Connecticui.

"It's very troubling and it could be illegal because the failure to disclose to consumers could well be
deceptive and misleading,” he added.
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Listings

981 Pintail Ln, Charlottesville, VA
$1,345
3 br, 2¥2ba, 2,000 sqft

Redfields VILLA Unit for Rent $1345 *
Available NOW * 1st Floor MBR, Living

27 Hatchechubee Rd, Palmyra, VA
$945
3 br, 2 ba, 1,300 soft

Home for Lease * $945 * Available NOW *
Lake Monticello * Onelevel w/LARGE ...
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1591 Broad Crossing Rd, Charlottesville,

The ABC News investigation also found that a number of popular non-member businesses were awarded g—f%

F grades by the Better Business Bureau. For instance, the five-star Ritz Carlton Hotel in Boston was 3 br, 2Y2 ba, 2,200 sgft

given an F rating after only two complaints. Super NEAT 3 bedroom, 2.5 bath
home...living room, dining room, open

" - . . . . familyr...

A million customers served, two complaints resulting in an F rating, seems to be somewhat unusual, to

say the least," stated hotel general manager Erwin Schinnerl. ‘

Links

Celebrity chef Wolfgang Puck told 20/20 that parts of his food and restaurant empire have received an F

grade because he refused to join the Better Business Bureau. « Kat Borges Photography!!!

« My Blog*
PropertyM anagementM aven
¢ Gibson M anagement

"You know, if you become a member, you're sure to get an A, but if you don't pay, it's very difficult to
get an A," said Puck, who has regularly appeared on ABC's Good Morning America.

o i - o : " - Group, Ltd.

| think where you have to join an organization to get agood grade iswrong," Puck said. « Albemarle County GOP
To file acomplaint with the Attorney General's Office on this or any consumer protection issue, visit their website
website at www.myfloridalegal.com or call (866) 9-NO-SCAM (866-966-7226).
To review Bill Lewis entire consumer protection series at the Highlands Today, visit Archives
www.williamlewis.us.
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This article certainly explains the frustration we have had trying to file complaints, or
even looking up businesses we knew were rotten but had good ratings.
I i
Phil Leng (Keller Williams Realty) 6:05am « #1
Thank you for the re-blog on the Better Business Bureau. It appears "pay-to-play”
schemes are/were their aternative to doing business the old-fashioned way. BBB is no
longer areliable source for consumer information now that it hasan "F" grade.
0
Emily Medvec ~ Santa Fe NM ~ CRS ~ 505-660-4541 (Santa Fe Realty Partners) 6:12am e #2
If everyone starts filing complaints of deceptive practices to their respective Attorneys
Genera Office, an investigation may be started by the various offices throughout the
country.
Jennifer Lewis (Credit Restoration Consultants) 6:12am e #3
I do not subscribe to or are a member of BBB. IMHO, just
another TLA to hang on your door that means absolutely nothing
anymore...
Booe
Michael Thornton - Nashville, TN area Home I nspector (Complete Home Inspections, Inc.) 6:23am e #4

Definitely worthy of are-post, missed the first time - thanks!
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K.C. McLaughlin, Cary NC REALTOR (RE/MAX United) 6:41am e #5

Join and be queaky clean team player...don't and watch the rocks fly. Good ratings from
alocal chamber of commerce, word of mouth from past good relationships are better
than a stick you pay for, money you send out of state.

BELa

Andrew Mooers | Northern Maine Real Estate/ Aroostook County Broker (MOOERS REALTY) 7:43am ¢ #6

Notify me of hew comments:

Leave aresponse...

Name:

'_Email: _
. (optional)
Comment:

What does the graphic say?
pacura '
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* Help/FAQ

+ Contact ActiveRain

Find VA real estate agents and Charlottesville real estate on ActiveRain.

Disclaimer: ActiveRain Corp. does not necessarily endorse the real estate agents, loan officers and brokers listed on this site. These real estate profiles, blogs
and blog entries are provided here as a courtesy to our visitors to help them make an informed decision when buying or selling a house. ActiveRain Corp.
takes no responsibility for the content in these profiles, that are written by the members of this community.

© 2010 ActiveRain Corp. All Rights Reserved

EQUAL HOUESIMG

OFFORTUMITY

http://activerain.com/blogsview/1981013/bbb-accused-in-pay-for-play-scheme 11/27/2010



