Better Business Bureau Changes Grading System - ABC News Page 1 of 3

http://abcnews.go.com/Blotter/busi ness-bureau-grading-system/story21d=12181543 11/27/2010



Better Business Bureau Changes Grading System -

The ABC News report, which aired on 20/20 Friday,
showed how a group of Los Angeles business owners
paid $425 to their local BBB and were able to obtain
an A minus grade for a non-existent company called
Hamas, named after the Middle East terror group. In
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