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20/20 EXPOSES THE BETTER BUSINESS BUREAU
(BBB) "MONEY-FOR-RATINGS" SCAM

On November 12, 2010, the ABC Television show 20/20 correctly exposed the Better
Business Bureau (BBB) for its practice of permitting people to purchase better BBB
Reliability Report Ratings. Also, 20/20 questioned the BBB's practice of giving failing
grades to businesses who refuse to be "shaken down" for money to buy a better rating.
Failing entities (defined as entities with a BBB Reliability Report of an "F" Rating) include
the world famous Wolfgang Puck, the Ritz Carlton Hotel in Boston, Massachusetts, and,
until recently, even Disneyland.

To date, Wolfgang Puck refuses to pay the BBB for the "A" Rating with the BBB. Business
Recovery Services refuses to pay the BBB for the "A" rating as well.

To quote Wolfgang Puck: "When you have to join an organization to get a good
grade, I think it's wrong."

Quoting the General Manager of the Boston Ritz carlton Hotel, Mr. Erwin Schinnerl, "Over
one million customers served and two complaints resulting in an "F' rating,
seems to be somewhat unusual to say the least."

Entities who paid for their BBB accreditation membership, such as the terrorist
organization "Hamas" (actually an anonymous blogger) and a white supremist orgainzation
website called "Stormfront" (the same anonymous blogger), received their "A-" and "A+"
ratings, respectively, within 24 hours of payment.

One Los Angeles, California company called Liz's Antique Hardware even had its one
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complaint removed and its rating changed from a "C" rating to an "A+" Rating within 24
hours of payment.

Once Terry Hartman, Manager of Liz'a Antique Hardware, paid for the "A+" Rating, Terry
states: "I feel that I have been taken. I feel like I had to buy the membership to
raise our grade. You can't win, you cannot get an "A" without buying it,
basically."

See this link for the television expose aired by 20/20.
See this link for the written article of the television expose aired by 20/20.
See this link for the BBB's "Good Grades for Cash?" Program.

Connecticut Attorney General Richard Blumenthal states: "This rating system is really
unworthy of consumer trust or confidence."

Connecticut Attorney General Richard Blumenthal continues about the BBB's "Good Grades
for Cash" Program: "Very, very troubling, and it could be illegal because the
failure to disclose to consumers could well be deceptive and misleading."

Now, do you think BBB ratings are for sale?

To return to the Home Page, click here.
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