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CINCINNATI - The Better Business Bureau is %MF 2
changing its ways, one week after an investigation m @ e C'E?
by the I-Team and ABC News that questioned the 7;6 &a l- ’
BBB's grading system. m@ MWM,/

; Vi Earlier this week the |I-Team told you the Bureau's IEE]H’[EI"E‘E!’ ﬂ[ﬁﬁ'fﬁ RiYi
BBRB Changes Ratinc g top national committee met to talk about our story. T . %

On Thursday, the group's president announced what
they decided to do.

o . _ IPIEUHE&BEﬂ"ﬂ"ﬁ“uwﬂﬂiﬁﬂ‘ﬂ
[ < MMM Embed Emai 7 This is a giant step for the council of Better Business Wﬂr oy
{ Bureaus, which represents BBB's across the kylottery.com

country, including the one in Cincinnati. advertisement

Related Links

_ _ In a release the BBB posted on its website on i
» Better Business Bureau chief says BBB... Thursday, the group's president and CEO said by MOSt POpUIar StOI’IeS
» Better Business Bureau under fire: Are...

next week, the grading system won't give extra
points to businesses, just for buying a membership.

Jobless attendants launch sexy calendar
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Our investigation showed only members could get an "A+" from the BBB.
Nonmembers, like Cincinnati's Ron Wood Photography, got an "F" for one
complaint in many years.

Now, the BBB is hiring an independent third party to review how it accredits
businesses, and promises "system-wide" changes "as soon as possible."

The BBB said it's taking these steps to "eliminate any attempts to question
BBB's fairness."

Critics said they'll wait to see the new system before judging whether it does a
better job. They said BBB's don't have the staffing to verify information about
every business in their area.

Many consumers count on the BBB to fight for them over disagreements with
businesses.

For more information, click here.
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It could be the Mexican remake of the
"The Full Monty" - just swap the out-of
-work British steel workers from the
1997 hit movie for curvy Latina flight
attendants.

Youth pastor faces

possible deportation

A Reading High School graduate finds
himself behind bars and miles away
from his family after a minor traffic
accident in Springdale.

Watch Video

No protest: Family thanks
TSA at airport

New security measures are a major
focus at our nation's airports as
Thanksgiving travelers take to the
skies for the holiday.
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receive gifts thanks to Toys for Tots

T — Rally to free Bernard
Pastor
Supporters from Cincinnati,
Columbus, and Cleveland head to
Morrow County jail to rally for Bernard
Pastor and other potential deportees.

Butler Co. drops Tax

increase their Sales Tax rate.
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What Not To Say To The Depressed Drivers Fail To Get Their Best
» Test your knowledge about Discounts
— ' what to say and what not "
w8 . to say to someone battling B
' \¢ this mental disorder. More :_":"
f Details .

g If you haven't had a DUI,
1 you are paying too much
for auto insurance.
Calculate your new
payment. More Details

Mortgage APRs Hit 3.25%
If you owe less than
$729,000 on your
mortgage, you probably
qualify for the President's B
. Home Refi Program.

Qualify now. More Details E

The Warning Signs Of STDs

Protect your health and
learn about the symptoms
of eight common STDs and
how they are spread. More
Details
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Der Dutchman restaurant closing for good
Watch Video

Tri-State high school playoff scores
Watch Video
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