
CBS Local Events CBS Local Pages Search NY (Beta)

42°
H: 45° L: 31°
7 Day Forecast »

View Traffic Report

Better Business Bureau
Accused Of Pay-To-
Play Scheme
November 12, 2010 2:49 PM

Print Share 7 12Recommend

BBB Logo/AP File Photo

FILED UNDER

Business

News

Politics

RELATED TAGS

Better Business
Bureau

Pay To Play

Richard Blumenthal

DEAL OF THE DAY

$15 for $30 Worth of

Food and Drinks at

Serra Bistro

Get New York Daily Deal alerts by email.

NEWS

Home News Sports Best of NY Watch + Listen Local Offers Traffic Weather Fan Shop

Latest News Local Neighborhood Consumer News Politics Business Health Tech Entertainment National World

LOCAL OFFERS NEW YORK

Please enter your email here.

Page 1 of 7Better Business Bureau Accused Of Pay-To-Play Scheme « CBS New York – News, Sports, Weather, Traffic and the Best of NY

11/27/2010http://newyork.cbslocal.com/2010/11/12/better-business-bureau-accused-of-pay-to-play-scheme/



HARTFORD, Conn. (AP) – Connecticut’s attorney general is pushing the Better

Business Bureau to stop what he calls a pay-to-play system that gives its

members a ratings boost over nonmembers.

Richard Blumenthal, who will soon leave his state job to replace Christopher

Dodd in the U.S. Senate, sent a letter Friday to the Arlington, Va.-based Council

of Better Business Bureaus about its letter-grade system, a method it adopted

last year in place of the previous satisfactory/unsatisfactory ratings.

He said his review found that BBB members’ grades include extra points

unavailable to nonmembers, a practice he called unfair to consumers who

assume the companies are being judged equally.

Blumenthal wants the organization to either stop linking ratings to membership

or, failing that, to tell consumers when a company’s grade was influenced by

joining the BBB. Dues range from a few hundred dollars to more than $5,000,

depending on a business’ size.

“This financial influence is potentially harmful and misleading to consumers,”

said Blumenthal, who wants the group to change its rating system by mid-

December.

Alison Southwick, spokeswoman for the national BBB, said its officials have

been talking with Blumenthal and believe they can satisfy his concerns.

“We disagree with his characterization that BBB does not adequately disclose

the fact that accredited businesses financially support BBB,” she said.

“However, we are always interested in hearing from our partners in consumer

advocacy, and are pleased to accept constructive feedback from his office and

other consumer advocates.”

Blumenthal’s letter came as ABC News reported that it was airing an

investigation Friday on its “20/20” news magazine program into BBB ratings.

The network said it had videotaped instances in which two Los Angeles

business owners were promised, and later given, A-plus ratings if they paid

$395 membership fees. ABC also reported that a group of Los Angeles

business-owners paid $425 to join the BBB as a fake company called Hamas –

named after the Islamic militant group – and secured an A-minus grade.

The Los Angeles Times, several consumer-oriented websites and other media

outlets also have reported on questions over the rating system since it was

introduced last year.
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BBB national president and chief executive officer Steve Cox told ABC News

that the instances its reporters found were caused by errors and sales violations

by employees, and did not reflect the BBB’s policies.

TicketNetwork Inc., a ticket resale website, recently sued the Connecticut Better

Business Bureau over the rating method, saying it constitutes a deceptive

business practice. The case, filed in September, is pending in a Connecticut

court.

Howard Schwartz, a spokesman for the Connecticut BBB, said he could not

comment directly on the Connecticut lawsuit, but that much of the information

they receive about companies comes directly from consumers.

“The Better Business Bureau never has, does not and never will exchange

rating points for dues,” Schwartz said. “There are companies on a monthly

basis which we refuse because they do not embody our ethical standards or

standards for trust. It’s not a situation where someone just says, ‘I’d like to be

accredited by the BBB.”’

The Better Business Bureau, which has 122 local bureaus across the U.S. and

Canada, announced in 2009 that it was adopting the letter-grade system.

It says the method gives better information to consumers as they seek details

on companies’ service, response to complaints, quality of products and other

factors.

According to literature on its national and branch websites, the BBB says

members are not guaranteed higher ratings. However, it says, those companies

are closely reviewed when they apply – and that, along with their pledge to

follow BBB standards, gives the BBB more confidence and information, which

might affect the ratings.

(Copyright 2010 by The Associated Press. All Rights Reserved.)
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Chris Dix

I knew about the crookedness of the Better Business Bureau a year ago. Thanks to ABC

News for their feature last night. Click for Information on the Better Business Bureau chicanery
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Mark Hergert

I have been a member for ten years however I will cancel Today
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Loving this and throwing my support behind CT. I am a business owner and have always had

implicit respect for BBB. Yet, over the least year I had learned a valuable lesson. BBB is

nothing but a sham. This time as a consumer, I have an ongoing dispute with a very large

business. They’ve made my life miserable and I am not taking it lightly. Turns out they are

claiming to be BBB accredited and exhibit numerous plagues to support their claims. One

small problem – BBB’s own database shows that this business is non-accredited. BBB

confirmed so, but refuses to do anything about it. Now, I understand that accreditation is not

the problem, but fraudulent practices, including advertising, is a problem. BBB had an

opportunity to take stand and stop someone from making a false claim. Instead, the ladies got

moody with me and said that this is not their problem. So, what good is BBB if it cannot protect

itself from false claims?

Another interesting thing: take a good look at people on your local BBB boards and see what
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business they are/have been affiliated with and complaints about those. I’ve found some pretty

shady people there, including one guy who owned a extended-warranty company and closed

the shop leaving thousands of consumers with huge losses. I believe they are being

investigated and sued by AG, yet he remains on BBB’s board. Doesn’t BBB question anyone’s

ethics? Of course not, not since we see that BBB has no ethics. NONE.

My opinion.

November 12, 2010 at 11:08 pm | Reply | Report comment

Adam

Ha! Is this news? Its been common knowledge forever that the BBB is a total scam. The only

way a business even gets listed is if it receives a complaint or if it registers. A single complaint

means a non-member will start off with a C rating or worse. The only way to raise your grade

has always been to pay to become a member.
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