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APNewsBreak: Business group makes ratings change

By STEPHEN SINGER

HARTFORD, CONN.
Connecticut's attorney general says the Better Business Bureau has agreed to stop awarding rating points for dues and make other changes in its rating sytstem.

Attorney General Richard Blumenthal made the announcement Thursday after the business group's president said it was reviewing its business accreditation system.
Blumenthal had criticized what he called a pay for play system.

A spokeswoman for the Council of Better Business Councils in Arlington, Va., did not immediately comment on Blumenthal's announcement.

Stephen Cox, president of the Better Business Bureau, said on the group's website that its executive committee met Tuesday to review the ratings system. In calling for the
review, Cox apologized for unspecified practices that he said have not measured up to the standards that consumers and business owners expect of the Better Business
Bureau.
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HARTFORD, Conn. (AP) -- Connecticut's attorney general says the Better Business Bureau has agreed to stop awarding rating points for dues and make other changes in its
rating sytstem.

Attorney General Richard Blumenthal made the announcement Thursday after the business group's president said it is reviewing its business accreditation system.
Blumenthal had criticized what he called a pay for play system.

A spokeswoman for the Council of Better Business Councils in Arlington, Va., did not immediately comment on Blumenthal's announcement.

Stephen Cox, president of the Better Business Bureau, said on the group's website that its executive committee met Tuesday to review the ratings system. In calling for the
review, Cox apologized for unspecified practices that he said have not measured up to the standards that consumers and business owners expect of the Better Business
Bureau.
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