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BBB accused in 'pay for play' scheme

GREAT Re-blog! I'm SORRY, it has ALWAYS been about $$$$$. I don't listen to Clark Howard

any more because he and Dave Ramsey both espouse the benefits of the BBB. Everytime there is

a complaint filed * for not even the cost of a stamp * they call me 3 months later and ask me to join.

As a licensed real estate professional I ALREADY have way too many REAL regulatory agencies in

my business life. I do not need another FAUX one!

Via Jennifer Lewis (Credit Restoration Consultants):Following an ABC News 20/20 investigation

into the Better Business Bureau's controversial grading system, its national president apologized to

consumers and business owners for "errors," while regional leaders met to discuss grading reforms.

Known as the nation's top consumer watchdog group, the BBB is accused by business owners and

the Connecticut Attorney General of running a "pay for play" scheme in which A plus ratings are

awarded to those who pay membership fees while F ratings are used to punish non-members.

On its website, the Better Business Bureau indicated that its executive committee gathered to

discuss "ways to improve the BBB's rating system." According to media relations manager Alison

Southwick, the organization is "considering a critical course of action which requires further work

and research before we announce our concrete next steps."

To prove the BBB "pay for play" scheme, a group of Los Angeles businessman paid $425 and

secured an A minus grade for "Hamas," a non-existent company named after the Middle Eastern

terror group.

"Right now, this rating system is really unworthy of consumer trust or confidence," stated

Connecticut attorney general Richard Blumenthal in the 20/20 interview.

In an official demand letter directed to the Better Business Bureau, Blumenthal called upon the

organization to cease using its grading system, which he said was "potentially harmful and

misleading" to consumers.

"The BBB accreditation and the BBB ratings systems is not about generating money," stated

Laptops Sold for $33.33
Today Only: All HP Laptops are Sold for up to
98% Off. Buy Yours Today!
QuiBids.com

Prepaid Visa Credit Cards
No Credit Check. No Interest Fees. 100%
Approval. Apply Today!
www.RushCard.com

Read news on:

Advertising/Marketing
Advice: Real Estate Broker

Profitability Career Development

Credit And Debt Credit And

Reporting Economic

Calendar General
HomeGain HomeGain

Market Data Home Prices

Home Values Housing Market

Conditions Industry Talk
Inspirational Investing And
Investments Market

Conditions Marketing Mortgage

Rates Polls Productivity Real
Estate Real Estate

Blogging Real Estate Market

Conditions Real Estate

Technology Real Estate

Trends Regional Tallahassee

Real Estate The Day Ahead

Uncategorized

more tags

Recent comments

Reading difficult, or writing

difficult

1 day 12 hours ago

•

Page 1 of 5BBB accused in 'pay for play' scheme - Related links

11/28/2010http://www.morgit.com/All/BBB_accused_in_pay_for_play_scheme/related_links



national president and CEO Steve Cox. He said the A minus grade for "Hamas" was given in error.

"Plain and simple, we made a mistake," Cox advised ABC News.

Mistakes seem plentiful at the Better Business Bureau. The BBB also awarded an A minus rating to

a non-existent sushi restaurant and an A plus rating to the skinhead, neo-Nazi organization

Stormfront. Each rating cost $425.

"They ran the credit card and within 12 hours they were an approved, accredited member," stated

an anonymous blogger, who runs the website www.bbbroundup.com. "They're more interested in

the money than their credibility," he said.

The BBB indicated that the listings were "mistakes" by sales staff. "That's an inaccurate statement

that business people are able to buy A's," Cox said. "We have more than 500,000 non-accredited

businesses who have A ratings," he added.

In his demand letter to the Better Business Bureau, the Connecticut attorney general said, "I am

deeply concerned that certain BBB practices threaten its reputation and effectiveness as a reliable

resource for consumers."

Started as a non-profit group 98 years ago, the Better Business Bureau recently instituted an A plus

through F grading system, effectively replacing the prior "satisfactory/unsatisfactory" ratings.

Critics say that the BBB has used its new grading system as part of an extensive telemarketing

campaign to increase revenue and membership.

"I think the Better Business Bureau changed course and lost its way by adopting a system of pay to

play that maybe enhanced its revenues but also greatly diminished its credibility and honesty," said

Blumenthal, who was recently elected to the United States Senate from Connecticut.

"It's very troubling and it could be illegal because the failure to disclose to consumers could well be

deceptive and misleading," he added.

The ABC News investigation also found that a number of popular non-member businesses were

awarded F grades by the Better Business Bureau. For instance, the five-star Ritz Carlton Hotel in

Boston was given an F rating after only two complaints.

"A million customers served, two complaints resulting in an F rating, seems to be somewhat

unusual, to say the least," stated hotel general manager Erwin Schinnerl.

Celebrity chef Wolfgang Puck told 20/20 that parts of his food and restaurant empire have received

an F grade because he refused to join the Better Business Bureau.

"You know, if you become a member, you're sure to get an A, but if you don't pay, it's very difficult

to get an A," said Puck, who has regularly appeared on ABC's Good Morning America.

"I think where you have to join an organization to get a good grade is wrong," Puck said.

To file a complaint with the Attorney General's Office on this or any consumer protection issue, visit

their website at www.myfloridalegal.com or call (866) 9-NO-SCAM (866-966-7226).

To review Bill Lewis' entire consumer protection series at the Highlands Today, visit

www.williamlewis.us.

William E. Lewis Jr. is a credit repair expert with Credit Restoration Consultants and host of "The

Credit Report with Bill Lewis" on AM 1470 WWNN, a daily forum for business and financial news,

politics, economic trends, and cutting edge issues.

Source: The Credit Report with Bill Lewis - Highlands Today, an edition of the Tampa Tribune -

Media General Group. http://www2.highlandstoday.com/content/2010/nov/21/bbb-accused-pay-
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As a licensed real estate professional I ALREADY have way too many REAL regulatory agencies in my

business life. I do not need another FAUX one!

Introducing Investment Grade Corporate Bonds 25 weeks 3 days ago

Investment grade corporate bonds are the highest-rated and consequently the least-risky amongst debt

instruments aside from Treasury securities (the shorter the duration the better, of course). For the price of a

little extra volatility, intermediate grade corporate bonds can also earn investors significantly better return

compared to the ultra safe but low-yield Treasuries. The term investment grade is used by credit ratings

agencies to inform potential investors of a bond’s relatively low risk of default.
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Credit repair specialists are experts who help you reduce your debt and rebuild your credit rating. They will

teach you how to organize, refinance, and in some cases renegotiate your debts to make them easier to pay

down. In some cases, the credit repair company may contact your credit card company on your behalf and

negotiate for a new payment plan that you can afford more comfortably. There are several specific financial

situations that can benefit from the expertise of a person or company that understands how credit ratings work.

And You Thought You Left “Grading” In The Classroom 14 weeks 5 days ago

Sitting in a car on a rainy day considering where to go to lunch? Easy answer! Just grab your GPS enabled

phone and push a button. Up comes a list of nearby restaurants, which if you desire you can filter by type of

food. Find one you like? Tap the screen and up comes not only the directions but all the details along with how

others have rated it.

What’s next?

Beware Of Becoming Easy Targets For Debt Relief Scams 23 weeks 3 days ago

Is it becoming increasingly difficult to pay your bills? Are you drowning in credit card debt? It is time to seek

help from the debt relief companies. These debt reduction companies work towards decreasing your debt

amount or lowering the rate of interest by negotiating the amount with the credit provider.

Mortgages and Credit Reports for Gulf Breeze Florida 30 weeks 6 days ago

Many home buyers are very worried about how their credit report will affect their ability to buy a home. We

even heard one story that an applicant was denied a mortgage because he had returned a rented videotape

late!

Do You Have A Clean Credit Report? 27 weeks 3 days ago

The majority of consumers have finally realized how important maintaining a good financial standing can truly

be, but there are still plenty of misconceptions associated with the definition of a clean credit report. With all the

little pieces of information circulating around about ratings and histories, many individuals simply guess at what

should or shouldn’t be present in their file with each of the three bureaus. Consumers need to be aware of

several characteristics that they should consistently strive for.
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