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Come Friday morning shoppers will be out in full force. But the

agency that advocates for consumers recently took a beating. An

ABC News investigation calls into question the rating system

used by the Better Business Bureau.

"We've been in a negative light for a few days," says Chattanooga

BBB President Jim Winsett. And that's a hard pill for him to

swallow. For nearly 100 years, his nonprofit agency has been a

watchdog for consumers. "As people are getting ready to spend

their money," says Winsett, "they want to make sure that they're

spending it with somebody they can trust and that they can

depend on."

That trust though was put in jeopardy by that investigation. It

circles around the BBB's new grading system, put in place in

January 2009. It gives companies anywhere from an A plus to an

F. Even celebrity chef Wolfgang Puck had trouble making the

grade. "If you become a member you're sure to get an A," Puck

told ABC News, "but if you don't pay it's very difficult to get an A."

Winsett agrees the appearance might not have looked so good.

"What that system did do is it did give recognition to our

membership base with a higher grade than just a regular

business that was not a member," he explains.

In all, 17 factors go into rating each business. One of those

included paying members receiving an automatic four points,

leading some to ask whether the system is a so-called pay to play

game. Winsett insits that's not the case and that the extra points

didn't guarantee a member an A grade. But now there won't be

any question. "We're eliminating that (four points)," explains

Winsett. "What we really are doing is we're adding those points

to every business."

Winsett hopes that brings confidence back to consumers and the

Better Business Bureau can get back to business as usual, which

is helping holiday shoppers make the most out of their money.

The Better Business Bureau also rates charities for those in the

giving mood this holiday season. Click here before you choose

which one gets your donations.

See archived 'Local News' stories »

Ads by Google

GMC Survey of the Day
What's your favorite Thanksgiving food?

Turkey!

Dressing!

Sweet potatoes!

Pie!

Enter The Code To Vote

Vote!

Tell Us More is your
online resource for local
based businesses.

Healthy Living, your
guide to living better,
smarter, and longer.
Click here!

Locate your local experts
featured on
NewsChannel 9's "Ask
The Experts"

TN Lottery

Local Yellow Pages

Search

Search Yellow Pages:

0

Share

Page 2 of 4BBB Assures Consumers System is Fair | shoppers, fair, system - Local News - WTVC NewsChannel 9: Chattanooga News, Weather, Radar, Sp...

11/28/2010http://www.newschannel9.com/news/shoppers-996462-fair-system.html



Charity
Let Us Help You Support The Causes You Care About. Get Started Now.
www.BankofAmerica.com/DonorAdvised

Chevy's Giving More
Chevrolet is Lending a Helping Hand In Your Area. Find Out How Here.
www.Facebook.com/ChevyInYourArea

Choosing A Hearing Aid?
Top 10 Things You Need To Know Before Choosing A Hearing Aid.
www.Hearing-Aid.com

Holiday Donation
Make a difference in the world when you donate to Heifer!
www.Heifer.org

Reader Comments

From the editor: Many of you have expressed concerns about some of the harsh anonymous comments from
readers. To remedy that, we are introducing new features. You can create your own blog, publish your news and
share your photos with the community. Once you fill out a simple form and leave a verifiable e-mail address, you
can set up your profile page. It will display all of your contributions and allow you to track issues and easily
connect with others.
We want our site to be a place where people discuss and debate ideas that foster stronger communities. We built
this for you. Please take care of it. Tolerate broad thinking, but take action against obscene or hateful material.
Make it a credible and safe place worth preserving and sharing.

Popular Searches
Powered by PremierGuide

Log In Join Now Explore

you photos blogs forums explore

Publish Your Stuff

ADVERTISEMENT

Event Calendar

Events Dining Venues

1. Aaron Tippin
2. Rent
3. Ballet Tennessee's…
4. Home for the Holidays
5. WWE

Click for More Events Add Your Events

Featured Events

Find an Event

what when where Go

Sign up Log in

Forgot password?

Share your thoughts about this story
You must be logged in to leave a comment. Login | Register

To leave a comment, you need to sign up.

Page 3 of 4BBB Assures Consumers System is Fair | shoppers, fair, system - Local News - WTVC NewsChannel 9: Chattanooga News, Weather, Radar, Sp...

11/28/2010http://www.newschannel9.com/news/shoppers-996462-fair-system.html



Chevy's Giving More
Chevrolet is Lending a Helping Hand
In Your Area. Find Out How Here.
www.Facebook.com/ChevyInYourArea

Ads by Google

Archives
News Archives
Sports Archives

Broadcast Services
TV Listings
Public EEO Report
WTVC DTV Report
Science Theatre

Online Services
RSS Feeds

Advertiser Index
Article Map

Related Sites
Total Visual
Concepts

Copyright © 2010 Freedom Communications

Home | Contact Us | Site Map | Careers

Privacy Policy | User Agreement | Chattanooga Directory

Freedom Communications, Inc.

powered bySearch: Web Site

Page 4 of 4BBB Assures Consumers System is Fair | shoppers, fair, system - Local News - WTVC NewsChannel 9: Chattanooga News, Weather, Radar, Sp...

11/28/2010http://www.newschannel9.com/news/shoppers-996462-fair-system.html


