
Last Update: 11/26/2010 - 5:13pm EST

Home Rankings Resources Ticket Industry Tours Legal Sports Theater Onsales

Search NKOTBSB tour adds concert dates after AMA performance Taylor Swift tour ready to 'Speak Now' with 2011

Comment

E-mail

Save This

Print

Share

Related News

TicketNetwork and TicketsNow ink
data sharing deal

Ticket Evolution still thwarted in
attempt to add TicketNetwork to
uploader

TicketNetwork sues the
Connecticut Better Business
Bureau

1 2 3 4 5 > »

Latest News Headlines

Alabama vs. Auburn: Iron Bowl
rivalry drives ticket sales

StubHub starts donating some
ticket resale proceeds to charity

Tennessee to consider limiting the
number of tickets fans can buy to
thwart resale

Sarah McLachlan, Kid Rock tickets
on sale this weekend

Broadway tickets sales stall and
drop more than $1 million for the
week

Detroit Lions' Thanksgiving Day
game ticket sales remain strong

TicketNetwork wins changes to rating system in fight with
Better Business Bureau

Tue, Nov 23rd 2010 3:11 pm EST
By Alfred Branch Jr.

Email

Sign up for the TicketNewsletter!

More ways to connect >

Log In Advertise About Us

Buy Tickets

Buy Discount Theater Tickets

Shopping cart

There are no products in your
shopping cart.

Browse for merchandise.

0 Items Total: $0.00

Email SUBMIT

WELCOME!

Thanks for visiting TicketNews, the source for ticketing news and information!

Feel free to explore the site, and while you're at it, you can also subscribe to our RSS feed, create

a user account or buy discount theater tickets

Want to keep up-to-date with the latest ticketing news and information? Subscribe to the

TicketNewsletter:

x

The national Better

Business Bureau (BBB) is

altering the way the

organization rates

businesses, following an

investigation by the

Connecticut Attorney General's office that

the system was unfair, and a lawsuit filed

against the Connecticut chapter by

TicketNetwork.

Connecticut Attorney General, and recent

U.S. Senator-elect, Richard Blumenthal

launched an investigation into complaints

that the BBB's rating system was based in

part on a "pay-to-play" arrangement, where

Atlanta Coupons
1 ridiculously huge coupon a day. It's like doing Atlanta at
90% off!
www.Groupon.com/Atlanta

Stubhub Promo Coupons
Free Coupon Codes & Online Coupons For Stubhub
Tickets! Buy Now & Save
www.CouponMountain.com/Stubhub

Atlanta Concert Deals
Get Up to 75% off Select Concerts. Daily Atlanta Deals.
Sign Up Today.
DealSwarm.com/Atlanta

NKOTB & Backstreet Boys
New Kids & Backstreet Boys Tickets On Sale at
TicketsNow®!
NKOTBSB.TicketsNow.com

Page 1 of 4TicketNetwork wins changes to rating system in fight with Better Business Bureau | TicketNews

11/28/2010http://www.ticketnews.com/news/TicketNetwork-wins-changes-to-rating-system-in-fight-with-Better-Business-Bureau111023614



Allman Brothers Band confirms
dates for 2011 Beacon Theatre
residency

Taylor Swift tour ready to 'Speak
Now' with 2011 concert plans

Preseason college basketball
tournaments gain some
momentum

Indictments handed down in
University of Kansas ticket
scalping scandal

TOP SELLERS

Month of October 2010
Seller

1 Ticketmaster.com
2 StubHub.com
3 LiveNation.com
4 TicketsNow.com
5 TicketLiquidator.com
6 Goldstar.com
7 TicketCity.com
8 TicketNetwork.com
9 Vividseats.com
10 ETix.com
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1 Radio City Christmas
Spectacular Tickets

2 Wicked Tickets
3 Kenny Chesney & Zac Brown

Band Tickets
4 George Strait, Reba McEntire &

Lee Ann Womack Tickets
5 Bon Jovi Tickets
6 Trans-Siberian Orchestra

Tickets
7 2010 SEC Championship:

South Carolina Gamecocks
Tickets

8 Roger Waters Tickets
9 Jersey Boys Tickets
10 Usher Tickets

View Top 20 Rankings

dues-paying members gained accreditation and received higher ratings.

The BBB had been using the letter-based rating system for more than a year, but had used a more

simplified "satisfactory/unsatisfactory" rating in the years prior, but it changed it offer consumers more

thorough insight into a business. The BBB allegedly gave additional points to a business' rating

depending on whether it had paid dues.

As a result of the criticism, the BBB will no longer give additional points to accredited businesses based

on their accredited status, Steve Cox, president and CEO of the Council of Better Business Bureaus,

said in a videotaped message. In addition, the BBB will offer a "streamlined process for receiving

complaints on BBB sales practices" and study ways of investigating complaints faster. Also, the BBB

will review its accreditation system and look to team up with an independent third party to study its

processes.

"We do not agree with those who have

questioned BBB's integrity," Cox said, but

added that the BBB "absolutely understands

the need for trust and confidence in BBB."

Don Vaccaro, founder and CEO of

TicketNetwork, told WVIT-TV that he was

pleased by the BBB's decision to make

changes to the rating system. See video

below.

"We thought [the rating system] was unfair, it

was especially unfair for smaller type

businesses which are the businesses that

are our customers, small mom and pop

shops that don't understand the ramifications

of not paying," he said.

Later, in a prepared statement, Vaccaro added, "We are pleased that the Connecticut Better Business

Bureau and its national umbrella organization has acknowledged this problem and is prepared to take

the necessary steps to adjust its grading system accordingly. That said, this change should have come

without the need for a lawsuit by TicketNetwork and an investigation by the Connecticut Attorney

General."

Despite the planned changes, Blumenthal told WVIT-TV that he remains concerned that the BBB's

alterations might not go far enough. "I am seriously troubled by the continued ratings system itself,

because there are inadequate resources to verify information."

"We believe all of these actions demonstrate the commitment by the great, local BBBs in communities

across the nation to provide valuable services that protect consumers and promote ethical business

behavior," Cox said.

TicketNetwork is the parent company of TicketNews.

Page 2 of 4TicketNetwork wins changes to rating system in fight with Better Business Bureau | TicketNews

11/28/2010http://www.ticketnews.com/news/TicketNetwork-wins-changes-to-rating-system-in-fight-with-Better-Business-Bureau111023614



Login or register to post comments Save this E-mail Print

You are not logged in. Please log in or register to post your comment. Post Comment

Comments

All comments are subject to TicketNews' community rules.

deepsand
Thu, Nov 25th 2010 1:56 pm

TOP VENUES

Week Ending 11/21/2010
Venue

1 Madison Square Garden
Tickets

2 Radio City Music Hall Tickets
3 Gillette Stadium Tickets
4 Georgia Dome Tickets
5 TD Garden (Fleet Center)

Tickets
6 Gershwin Theatre Tickets
7 Lincoln Financial Field Tickets
8 Staples Center Tickets
9 Dallas Cowboys Stadium

Tickets
10 Frank Erwin Center Tickets

View Top 20 Rankings

TICKETNEWS AFFILIATIONS

Event Tickets - U.S.
ABC Tickets
AllShows.com
AwesomeSeating
Blue Man Group
BigWig Tickets
Purchase Tix
RazorGator
Select A Ticket
StubHub
SuperBoletería
TickCo
TicketDistributors.com
TicketFeeder.com
TicketLiquidator
TicketNetwork
Vegas Tickets
VIPTicketPlace
Vivid Seats

Event Tickets - Europe
Budgetticket
FNAC Spectacles
Get Me In

(Click on the image to watch the video)

Log In | Create Account | Buy Tickets | Ticket Resale & Tax Laws | Community
Terms | Privacy | About Us | Advertise

Who's online
There are currently 0 users and

451 guests online.

Page 3 of 4TicketNetwork wins changes to rating system in fight with Better Business Bureau | TicketNews

11/28/2010http://www.ticketnews.com/news/TicketNetwork-wins-changes-to-rating-system-in-fight-with-Better-Business-Bureau111023614



Advertise on TicketNews

Hm-mm; Don's now a champion of "mom & pop" businesses?

ROTFLMAO.

monkey
Tue, Nov 23rd 2010 7:59 pm

Don Vaccaro, founder and CEO of TicketNetwork, told WVIT-TV that he was pleased by the BBB's decision to make

changes to the rating system.
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