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13  The Better Business Bureau has issued a mea culpa over a series of egregious missteps in its ratings system that
weets  included giving top grades to two fake companies set up to prove the organization favors any business that pays its
oot accreditation fees.

In exchange for $425, a dummy company named "Hamas" became an accredited BBB member and got an A- rating, while a neo-
Nazi website called Stormfront got an A+. Oblivious to the terror group reference, the BBB listed the former as a business "providing
educational programs for troubled youth."
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By comparison, in July the organization gave Starbucks an F, but changed it to a B- two weeks later after an indepedent website questioned the grade. It
similarly gave the Los Angeles Times a failing grade in February 2009 and without explanation changed it to an A a month later. Last year, the BBB granted
dues-paying Yahoo! an A despite 1,228 consumer complaints, but assigned a D to non-accredited Google, which had just 423 complaints.

"Plain and simple, we made a mistake," said Steve Cox, president and CEO of the Council of Better Business Bureaus, in an interview with a TV reporter. The
nonprofit was founded in 1912 to alert the public to frauds against consumers and businesses, but in recent years has run afoul of business groups and
officials for operating what they say is a pay-to-play system.

Cox's apology came after the ABC News program 20/20 aired a segment last week documenting how firms can secure substantially higher BBB ratings when
they apply for fee-based accreditation. The report addressed numerous criticisms alleging the letter-grading system, which the BBB adopted last year, is unfair
to small businesses and is often used capriciously.

In September, Connecticut Attorney General Richard Blumenthal echoed some of those concerns when he warned his state chapter that it risked losing
credibility for rewarding companies that pay for the privilege of displaying the BBB accreditation seal over those that don't. Blumenthal called the ratings
"unreliable” and "suspect" due to the fact that the bureau lacks the resources to verify much of the information that goes into its rankings, relying instead on
businesses to self-report, without independent confirmation.

And for the past three years, a former CBS newsman who goes by the nom de plume Jimmie Rivers has run an investigative website building the case that
the BBB is on the take.

"What's going on at the Better Business Bureau reflects what's going on throughout America, where greed plays an ugly hand," Rivers told Consumer Ally.
"That's what happens when you have outsourced field representatives selling accreditation for a commission."

Rivers, who says much of his information comes from former employees, described the organization's accreditation process as a "boiler room," high-pressure
sales operation where representatives are expected to fill quotas and are rewarded with up to 40% commission for closing calls with prospective new

members.

What that means for consumers is that top-rated companies aren't always the best ones. Many consumers misunderstand what the BBB is, believing it to be a
government agency rather than a membership-based business organization.

Accreditation fees run between $400 and $800, depending on the size of the business. But for those that choose not to pay them — which does not release
them from scrutiny, only witholds the BBB seal from them — this could mean dismal ratings justified by as few as one consumer complaint.

"The BBB does not have the resources to really go out and do their due diligence, and yet they arbitrarily run some kind of algorithm that assigns a letter
grade. The grades are just ludicrous, but unfortunately they carry weight because of the BBB reputation,” Rivers said.

Neither consumers nor businesses have a recourse when that happens. The BBB has been riding on the coattails of its brand for at least a decade now,
according to Rivers's website.
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"This goes back to their arrogance and smugness -- 'We're the BBB, so how dare you question us.' They tend to believe their own press releases and you
can't take them to court, because they claim to be a whistleblower," the former newsman said.

He explained he uses a pseudonym because some of the clients he currently works with are BBB-accredited members and his muckraking may affect their
grades.

Rivers told Consumer Ally the BBB often doesn't have the right contact information to notify businesses when there are consumer complaints lodged against
them. It also goes so far as to intentionally fail to notify non-paying businesses when there's a problem, so as to justify slapping them with a low grade and
bully them into paying for accreditation.

"How many degrees of evil do we need to know," he offered.

Sponsored Links

Staples® Weekly Ad

Shop Staples this Black Friday for all your holiday technology needs.
www.staples.com/weeklyad

My Credit Scores- Free
Click Here to See Your 3 FREE Credit Scores from All 3 Credit Bureaus!
freescore.com

Penny Stock Jumping 2000%

Sign up to the #1 voted penny stock newsletter for free today!
www.AwesomePennyStocks.com

Buy alink here

Getty Images

90% of American's Paychecks Are About to Shrink - CNNMoney

9 Retailers That Will Be Crushed This Holiday Season - 24/7 Wall St.

Spy Satellites Predict Strong Christmas Sales - SmartMoney

Kardashians Gouging Teens With Prepaid Credit Card - Investorplace

10 Best Movies to Lift You Up in Hard Times - MarketWatch

Who Needs Marriage? What Is It Good For - Time.com

Wall Street Excess Is Back: Hiring a Dwarf for a Bachelor Party & More - Huffington Post

MONEY CLIPS

http://www.walletpop.com/blog/2010/11/23/better-bus ness-bureau-i ssues-mea-cul pa-for-pay-to-play-ratings/ 11/27/2010



Better Business Bureau | ssues Mea Culpa for Pay-to-Play Ratings

replay O3

$0 Liability Guarantee
You're not responsible for any
fraudulent charges on your debit
or credit card. Guaranteed.

VI

Bankof America %% m

FOLLOW WALLETPOP!

Latest FDA Recalls

Recall of Tylenol Cold Liquid Products

Recall of Children's BENADRYL® Allergy FASTMELT® Tablets and Junior Strength MOTRIN® Caplets

Recall of ROLAIDS® Extra Strength Softchews
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More from the Food and Drug Administration »
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Cub Cadet Recalls Utility Vehicles Due
to Risk of Loss of Control (Tue, 23 Nov
2010 19:00:00 GMT) The front lower ball
joint can detach and cause a loss of
steering control. This poses a crash
hazard for consumers.

Meijer Recalls Oscillating Ceramic
Heaters Due to Fire Hazard (Tue, 23
Nov 2010 18:00:00 GMT) The oscillating
mechanism in the heaters can short out,
posing a fire hazard to consumers.

Metallic Taper Candles Sold Exclusively
at Yankee Candle Stores Recalled by
General Wax & Candle Company Due to
Fire Hazard (Tue, 23 Nov 2010 17:00:00
GMT) The metallic paint can ignite on

the candles, posing a risk of fire. a
Join CPSC's Recall Subscription List
’Email address |Go]
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Consumer Ally Recall Roundup: Benadryl, Motrin, Glasses, Cribs, Chairs and More

Keeping track of the latest product and food recalls can be daunting, so Consumer Ally has put them in one place for you to check each week. Here is a wrap-up of the past
week's recalls: ...

Read More | Comments (1)
Gergana Koleva
Nov 24th 2010 5:30PM
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McNeil Recalls Millions of Children's Benadryl, Motrin Packages

A massive recall of children's Benadryl issued today by McNeil Consumer Healthcare is reminding parents and consumers that the long-playing saga of quality problems with
popular over-the-counter and ...

Read More | Comments (1)
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Costco Cheese Recall Widens to Include All Bravo Farms Cheese
Costco, and now Whole Foods, are warning customers that California's Bravo Farms recalled all of its artisan cheese -- including varieties carried by Costco -- after tests
showed its plant was ...
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No More Kevin Trudeau Infomercials? Not So Fast...

Just when it seemed as if infomercial king Kevin Trudeau was dealt a final knockout blow in his never-ending bout with the Federal Trade Commission, the Teflon pitchman is
atitagain—and ...

Read More | Comments (2)

Interest Rates

Type

5/1 ARM

30 yr fixed mtg

$30K HELOC

36 month new car loan
1yr CD

Current
3.44%
4.55%
5.51%
0.92%
%st.p.5%%
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Apr

3.27%

4.71%

0.00%

0.92%
%st.apr.5%%
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