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this invoice. I agree to p
unforeseen parts and labo

labor and mark-up. Customer agrees that/all sales are final and no refunds are allowed. Customer agrees that
all disputes, disagreements and/or daums:betmen the parties will be resolved through binding arbitratjon
Henning Mediation & Arbitration Service, Inc., or comparable service should Henning not be able
accordance with their Rules and Procedures, as the same may bg amended f
agreement. The parties are not bound b}r any oral expressmn [
forth on this invoide. 4 |

or suppliers’ written warra only All 1ak
writing. No refunds are g
refrigerant leak checks,

recommendations, insge

will have to returgf at an additional cost toind and repair leaks. Warranties provide coverage only to the custo
agreement andsare not transferable. Wa

based on theAvailability of work crews. Thi§ Company shall not be liable for any damage caused by any

#ri. All warranty work shall be ormed by this Company's personnel only. Warganty is voj
person o r.:u::m|::».a|n~,.r works on system or warranted {tems dunng warran period. Return C
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addifiona changes upon receipt of this invoice. These additional charges do not cover
ch may be needed after the work begins. We are not always 100% positive that the
work outlined above will remedy the problem or that this is the only problem with your system. Customer understands
and agrees that if the work outlined above does not completely cure the problem, no refunds are allowed and additional
costs will apply. Due to the nature of this type of work, unintended damage may occur. I understand and agree that
this Company shall not be liable for incidental or consequential damages resulting from the performance of the work.
Incidental and consequential damages include but are not limited to such things as: damage to ceilings, carpet, rugs,
driveways, landscape, ladders, walls and furnishings. 1 agree to indemnify this Company from third party claims. Any
permits or existing code violations will be at an additional expense to the customer. Customer understands the price
listed here is a “flat rate” price for the work outlined above. This “flat rate” price includes the part cost (if (if any), plus
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you agree: All materials, parts and equipment are wamranted by the manufacturers’
dor performed by this Company is warranted for 30 days or as otherwise indicated in
owed. All Sales Final. There is no warranty on drain line leaks, refrigerant leaks, refrigerant services,
drain cleaning services, water leaks, gas leaks, fan limit settings, plIut lighting services, service call

ion recummendabons or rEpIacement recommendations. You agree that we may telephone you,
even if your number’is found on a do not call I‘EQISD"_.I' or list. If refrigerant was added to system and refrigerant leaks out, we

ar listed on the

ty work is performed: M - F 8AM to 4PM, excluding holidays. W anty work is
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