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A After spending 1376.31, the airis still notwarking properky - it's not
blowing in all raoms. We contacted the company and tald them Giality S0 (0 C
that it was still notworking and they offered to replace the whole Semdce (OO0 0OCI0
Fosted on-845:2007 unit for an additionhal 2400.00 if 1 made a decision within 24 hours, Value 000

atthis point | feel thatwe weretaken advantage of because ofthe
heatwave we have been experiencing here in Atlanta and the lack
of knowledoe we hawve with air canditioning units. | believe that |
am avictim of bait and switch. We never saw the parts he
replaced and we never saw the pars he put into the unit.

YWas this review helpful? Bl EEH

ﬁ:@ Mechanic’s Heating & Alr Conditioning, L replied on 08-15-2007
Cur dealings onthis job were with a male. We were called outon 7-31-07 by the Mr. and discoverad his unit had a bad
capacitor onthe fan and compressor, and a defective contactor. Despite aur pleas notto attempt repairs on a system inthe
condition their systerm was in, Mr, demanded ourtechnicianto dowhat he could in an attempt o save the unit 50 he would not
have to spend mare money replacing the unit. 2ortechnician fallowed Mr's demands and peformed a contactor and capacitor
replacement serice for Mr., When we left, the unit was waorking and Mrowas happy. He even sent us a compliment via aur weh
gite and took a picture for our technician beside his units because hewas so happy . His comments wiere "l am exdremely
pleased with Mechanic's. My AC unit guitworking. | called and Barmewas here in about 3 hours. He was truely professional and
verd knowledgeahle. He located the problems within 1.9 minutes. He repaired the problems and seviced both units | have,
making sure the jobwas done rght. | highly recommend Mechanic's and swill call them again to semvice my AC and furnace
units. ThankYaou fora joh well done” On Saturday, August 4, 2007 we were recalled autto this customer's residence. YWe
provided this customerwith warranty replacement of the capacitorand added a booster in a last ditch attempt to save the unit
even though itwas near death. The unitwas working fine when ourtechnician leftthe residence. On August 8, 2007, our office
received in a call from a female, the Mrs. telling us shewas upsetthe repairs did not have a long-term fruitful outcome, e
explained to her that the repairs were not recommend by us, hovever, we offered to give hera full credit for all wiork done toward
her purchase of a new system in‘accordance with ourweb only special at wwaw MechanicsAir.com. This meant this customer
could get a new 13+ SEER system for the cheapest price around! Mrs was offered an extra day to shop and think about our
offer. She immediately declined our offer and while trving one last attermpt to satisfy them, we learned from another person at
the residence that Mrs. makes allthe decisions, not kr. At Mechanic's Heating & Air Conditioning, LLS we take every comiplaint
very seriously and we have a goal of 100% satisfaction of our customers. Unfortunately, swe were not akle to reach this goal in
relation ta this customer,



